I SCEPTRE HOSPITALITY RESOURCES

MAXIMIZE YOUR REVENUES WITH SCEPTRE HOSPITALITY

Sceptre Hospitality Resources provides customized global solutions to implement connectivity, generate booking conversions, maximize revenues, and
optimize ROI by offering flexible and cost-effective hotel services, reservations, and eCommerce services and support. Our services include:

Reservation Technology
and Connectivity \

- Central Reservations System (CRS)
- Global Distribution System (GDS)
- Booking Engines

- Call Centers

- Reservation Integration
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Online-based
Operations Enhancers

Property-level Sales &

Marketing Expertise

- Customer Relationship
Management (CRM)

- Guest Loyalty Programs

- Property Mgt Systems (PMS)
& Point of Sale (POS)

- Risk Management

- Sale Force Automation

- Sales & Marketing Assessment

- Hotel Positioning & Business Planning

- Hotel Market & Segment Specific Promotions

- Sales Prospecting, Negotiations & Account
Management Training

- Customer Relationship Management (CRM)

First six months
increased luxury
contribution by 64%*

Amelia Island Plantation Hotel,
Amelia Island, Florida

Property electronic
revenue increased
4.8% year over year
through May*

Newport Beach Hotel & Resort,
Miami Beach, Florida

*Please check www.esceptre.com for additional detail. Facts and figures are provided without representation or warranty and are subject to change without notice, and were deemed correct at the time of printing or submission.

To learn more, email: info@esceptre.com or visit: www.esceptre.com, or call: 800.252.0522

Revenue Management

Services

- Revenue Management For Hire (RMH)
- Channel Strategies & Management
- Rate Strategies & Management

- GDS Advertising

- Online Merchandising

- Consortia Management

Interactive Marketing

& E-commerce Services

- Web & Microsite Development

- Search Engine Marketing (SEM) &
Search Engine Optimization (SEO)

- Pay-Per-Click (PPC)

- Interactive Media & E-Tools

- Social Media

- Custom Packages & Promotions

- Measurement, Reporting & Analysis

Increased room night
bookings 15% in first

3 months*

Hotel Huntington Beach,
Huntington, California

Tiered Rate Strategy
implementation realized
$195,000 in revenue in
the first 12 months*

Bacara Resort & Spa,
Santa Barbara, California
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